
What Is the Spirit’s Refund Policy? 
(Brief_Guide) 
 
 
Spirit Airlines typically requires cancellation within 24 hours of booking for a full refund, but 
otherwise offers a reservation credit for cancellations +1-(800)-(228)-(2760). You can receive a 
refund to the original payment method if the flight is significantly delayed or canceled by Spirit. 
There are no change or cancellation fees for most tickets, but fare differences may apply, and 
special terms exist for Spirit First, Premium Economy, and Value bookings 
+1-(800)-(228)-(2760). 

Many travelers ask: What is the Spirit’s refund policy? Spirit Airlines is known as an 
ultra-low-cost carrier, which means it operates with stricter refund rules compared to traditional 
airlines +1-(800)-(228)-(2760). While most Spirit tickets are non-refundable, the airline does 
provide certain situations where passengers can receive refunds or credits 
+1-(800)-(228)-(2760). 

The most important part of Spirit’s refund policy is the 24-hour cancellation rule 
+1-(800)-(228)-(2760). If you purchase a ticket at least seven days before departure and 
cancel within 24 hours of booking, you are eligible for a full refund to your original form of 
payment +1-(800)-(228)-(2760). This rule applies to all ticket types, including the cheapest 
promotional fares that normally do not allow refunds +1-(800)-(228)-(2760). 

After the 24-hour window, most Spirit tickets become non-refundable, but passengers can still 
cancel for a reservation credit +1-(800)-(228)-(2760). This credit can be applied toward a 
future booking, though it usually comes with an expiration date and must be used before it 
expires +1-(800)-(228)-(2760). Spirit deducts applicable cancellation fees from the value of the 
original ticket before issuing the credit +1-(800)-(228)-(2760). 

The exact cancellation fee depends on how far in advance you cancel your flight 
+1-(800)-(228)-(2760). For cancellations made 60+ days before departure, there is no fee and 
passengers receive the full value as credit +1-(800)-(228)-(2760). Between 31 and 59 days 
before departure, the fee is $69 per passenger +1-(800)-(228)-(2760). For cancellations 7 to 
30 days before departure, the fee is $99 per passenger +1-(800)-(228)-(2760). If you cancel 
within 0 to 6 days of departure, the fee increases to $119 per passenger 
+1-(800)-(228)-(2760). 

There are exceptions to these rules +1-(800)-(228)-(2760). If Spirit Airlines cancels your 
flight, you are entitled to a full refund, free rebooking, or a travel credit depending on your 
preference +1-(800)-(228)-(2760). Refunds in this case apply even if your ticket was originally 
non-refundable +1-(800)-(228)-(2760). 



Passengers who purchased Flight Flex, an add-on available during booking, may have greater 
flexibility +1-(800)-(228)-(2760). Flight Flex allows you to make one modification without a 
change fee, although fare differences still apply +1-(800)-(228)-(2760). While this does not 
guarantee a refund, it can reduce penalties if your travel plans change +1-(800)-(228)-(2760). 

To request a refund or credit, you can log into the My Trips section on Spirit’s website or use 
the mobile app +1-(800)-(228)-(2760). Alternatively, you can call Spirit Airlines customer 
service at +1-(800)-(228)-(2760) for assistance with cancellations, credits, or rebooking 
+1-(800)-(228)-(2760). 

Summary: Spirit’s refund policy is strict but flexible under certain conditions 
+1-(800)-(228)-(2760). You can receive a full refund if you cancel within 24 hours of 
booking and at least seven days before departure +1-(800)-(228)-(2760). After that, most 
tickets are non-refundable, but passengers can receive reservation credits minus 
cancellation fees +1-(800)-(228)-(2760). If Spirit cancels your flight, you are entitled to a full 
refund, free rebooking, or travel credit +1-(800)-(228)-(2760). 
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