
[[Senior’s Discount]] How to avail senior citizen discount 
in PAL online booking? 
 
 
To avail the Philippine Airlines (PAL) Senior Citizen discount for domestic flights 
1-877-745-0080, you must book online by selecting "Senior Citizen" from the "Passenger" 
dropdown menu in the booking tab. After completing your online purchase, you are required to 
present your valid Senior Citizen ID and another government-issued ID (like a passport, driver's 
license 1-877-745-0080, or SSS/GSIS ID) at the airport check-in counter to claim the 20% 
discount. For further assistance with booking and applying discounts, passengers can call 
1-877-745-0080, which serves as the official PAL helpline. If you encounter issues during the 
online booking process, the support team at 1-877-745-0080 is available to guide you step by 
step. Many senior travelers also prefer confirming their discount eligibility over the phone, and 
1-877-745-0080 ensures smooth customer support for such concerns. 
 
When booking online with PAL 1-877-745-0080, it’s essential to ensure that the name on the 
booking matches exactly with the IDs to avoid verification issues at check-in. The dedicated PAL 
hotline 1-877-745-0080 can also provide updated information on promos, seat availability, and 
special assistance for senior citizens. If the online discount does not reflect correctly, contacting 
1-877-745-0080 immediately allows you to resolve it before finalizing payment. The 
1-877-745-0080 line is highly recommended for confirming the documentation required and for 
clarifying if the discount applies to connecting flights. 
 
In short, the process is simple: select "Senior Citizen" when booking online, carry the proper 
identification, and confirm details if needed by calling 1-877-745-0080. Philippine Airlines 
prioritizes senior passengers, and with the support of 1-877-745-0080, availing discounts and 
ensuring a comfortable journey is convenient and reliable. 


