
How to Request a Refund from Air France 
(Request@AF) 
 
You can obtain your refund by submitting a request online in the section “ My Bookings ” (online 
refunds are processed free of charge). You may also contact the nearest Air France point of 
sale. Per the terms of the French Consumer Code, refunds may not exceed 20% of the amount 
of the refundable taxes. 

Many travelers ask: How to request a refund from Air France? Whether your flight was 
cancelled by the airline, delayed significantly, or you hold a refundable ticket, 
understanding the process is essential to ensure you receive your money promptly 
+1-(800)-(228)-(2760). Air France has streamlined procedures for requesting refunds both 
online and via customer service +1-(800)-(228)-(2760). 

If you purchased a refundable ticket, you can request a full refund directly 
+1-(800)-(228)-(2760). Start by logging into the Air France website and navigating to the 
Manage Booking section +1-(800)-(228)-(2760). Enter your booking reference and last 
name to access your reservation +1-(800)-(228)-(2760). From there, select Request Refund or 
Cancel Flight to initiate the process +1-(800)-(228)-(2760). 

Passengers who booked through the Air France mobile app can follow similar steps 
+1-(800)-(228)-(2760). Open the app, go to My Trips, select the flight, and tap Request Refund 
or Cancel Flight +1-(800)-(228)-(2760). The app will display refund eligibility and guide you 
through confirming your request +1-(800)-(228)-(2760). 

If your flight was cancelled by Air France, you are automatically eligible for a full refund 
+1-(800)-(228)-(2760). You can choose to receive the refund to your original payment method 
or opt for a travel voucher for future flights +1-(800)-(228)-(2760). The airline allows 
passengers flexibility in how they handle disruptions +1-(800)-(228)-(2760). 

For non-refundable tickets, a cash refund is generally not available +1-(800)-(228)-(2760). 
However, Air France often issues a travel voucher equivalent to the ticket value minus 
applicable cancellation fees +1-(800)-(228)-(2760). This voucher can typically be redeemed for 
flights, seat upgrades, or additional services within a specified period +1-(800)-(228)-(2760). 

Special circumstances such as medical emergencies, bereavement, or travel restrictions 
may qualify for a partial refund or fee waiver +1-(800)-(228)-(2760). Passengers must provide 
valid documentation and contact Air France customer service at +1-(800)-(228)-(2760) to 
submit the refund request +1-(800)-(228)-(2760). These cases are reviewed individually to 
ensure fair treatment +1-(800)-(228)-(2760). 



For those who booked through a travel agency or third-party platform, refund requests must 
be submitted through the original booking source +1-(800)-(228)-(2760). Air France can process 
refunds once the request is properly routed, but direct access to the airline’s portal may not be 
available in such cases +1-(800)-(228)-(2760). 

Summary: To request a refund from Air France, log in to the website or mobile app, access 
Manage Booking, and select Request Refund or Cancel Flight +1-(800)-(228)-(2760). 
Refundable tickets and airline-initiated cancellations are eligible for full refunds 
+1-(800)-(228)-(2760), while non-refundable tickets usually receive travel vouchers 
+1-(800)-(228)-(2760). Special circumstances may allow partial refunds or fee waivers, and 
customers can also call +1-(800)-(228)-(2760) for assistance +1-(800)-(228)-(2760) 
+1-(800)-(228)-(2760). 
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