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Updating Notification Settings

Notification settings allow you to receive a notification each time your provider S ——— Medications

or health care organization sends a message to you or updates your health care F N

record. After logging in, you may be initially asked to verify your email address e e A e

and update your notification settings. After this initial set-up, you can use the 'f‘”““""“’"'*

steps below to update your notification settings any time. ;Z'm alglptinmetFORMIN 12.5m
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Complete the steps below to access and update notification options. oo A et tomgara o

Desktop s

Access Logs

1. Login to MySheridanHealth.

2. If you have access to another person’s account, select the
appropriate person from the Change Person list at bottom left. o o

3. Click the three dots next to the name you selected, then select
notifications from the pp up menu and choose your preferences.

4. Once you have selected how you want to be notified, click Save and your notification
preferences will be updated.

Mobile

Help

English (United States)

1. Login into MySheridanHealth via the HealtheLife app on your mobile device.

2. Click the Settings icon (cog graphic) at the top right of the page. Then select Notifications.

3. Once you have selected how you want to be notified, click Save and your notification
preferences will be updated.

Notifications

* Indicates. a required field

Naotifications from the portal are sent to this emall address. Your notification email address could be different than the email
address associated with your sign-in account,

* Email address Mobile Phone Number
jessica.oveys@cerner.com 86168855348
Message and data rales may apply

Be sure the email address and phone number are correct as messages may contain sensiftive information.

Select the check box for the options you would like to receive notifications.

Electronic Medical Record

« Email # Text + Mobile Push
Secure Message
< Email #* Text « Mobile Push

1. Select the check boxes for the notification methods you want for each section of the patient portal.
The sections on the page vary depending on your organization.
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2. The patient portal uses the selected methods to contact you when you have notifications. The
following options vary depending on your organization:

e Email: The patient portal sends notifications to the email address you entered above.
e Text: The patient portal sends short message service (SMS) text notifications to the phone
number you entered above.
e Mobile Push: Your mobile app displays mobile push notifications on your mobile device.
3. Review your email address and phone number. Optionally update your email address and add or
update your mobile phone number.
4. Select Save. to save your changes. A confirmation message is displayed.
5. Select OK. Your notification options are updated.

Notification Examples

as it was sent from an unmonitored
phone line.)

Hello,

A new Microbiology Report for MARC

is now available on your My Sheridan

Health patient portal. Click this link -
to review

this information.

Sincerely,
Sheridan Memorial Hospital

(Note: Do not reply to this message,
as it was sent from an unmonitored
phone line.)

Hello,

A new Pathology Report for MARC is

now available on your My Sheridan

Health patient portal. Click this link -
to review

this information.

Sincerely,
Sheridan Memorial Hospital
(Note: Do not reply to this message,

as it was sent from an unmonitored
phone line.)

Hello,

A new Radiology Report for MARC is
now available on your My Sheridan
Health patient portal. Click this link -
https:/ to
review this information.

Sincerely,
Sheridan Memorial Hospital

(Note: Do not reply to this message,
as it was sent from an unmonitored
phone line.)

Hello,
A new Lab Result for MARC is now
available on your My Sheridan Health
patient portal. Click this link -

to review this
information.

Sincerely,
Sheridan Memorial Hospital
(Note: Do not reply to this message,

as it was sent from an unmonitored
phone line.)

Hello,

A new Secure Message for MARC is

now available on your My Sheridan

Health patient portal. Click this link -
to review

this information.

Sincerely,
Sheridan Memorial Hospital

(Note: Do not reply to this message,
as it was sent from an unmonitored
phone line.)

Hello,
A new Clinical Note for MARC is now
available on your My Sheridan Health
patient portal. Click this link -

to review this
information.

Sincerely,
Sheridan Memorial Hospital
(Note: Do not reply to this message,

as it was sent from an unmonitored
phone line.)
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Sheridan Hospital <noreply@mail.cerner.com>

My Sheridan Health Secure Message Alert for MARC
To M Teri A Frey
Retention Palicy Clear Deleted tems (30 days) Expires 5/15/2022

i This item will expire in 17 days. To keep this itemn longer apply a different Retention Policy.
I there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures, To help protect your privacy, Outleok prevented automatic download of some pictures in this message.

Report As Phishing

Please be cautious
{This message was sent from outside our organization. Please do not click links or open altachments unless you recognize the source of this email and know the content is safe.

Hello,
A new Secure Message for MARC 1s now available on vour My Sheridan Health patient portal. Visit hitps://mvsheridanhospital ighealth com/s to review this mformation.
Sincerely,

Sheridan Memorial Hospital

(Note: Do not reply to this message, as it was sent from an unmenitored email inbox.)

To serve our community with excellent patient-centered care



	Updating Notification Settings
	Notification Examples

