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Sheridan Memorial Hospital Clinical Nurse Educator Nancy Hooge talks to students attending an Exam Prep Class on Tuesday at the
hospital. From left: Health Unit Coordinator Polly Davidson, Certified Health Unit Coordinator Debra Popp, Hooge, Certified Health Unit
Coordinator Diane Hobson, Administrative Assistant Sarah Heyer, and Health Unit Coordinator Levon Harnish.

Keeping Current

e Hospital offers many educational opportunities for nurses

By Tom Cotton
tom@thesheridanpress.com

Knowledge is at Sheridan
Memorial Hospital.

To maintain accreditation, the hospital is
required by two organizations to make sure
that its nursing staff is properly trained.
Those organizations are The Joint
Commission, a national group that certifies
hospitals, and the Center for Medicare and
Medicaid.

To meet standards, over the last year, the
hospital has offered more than 50 different
classes to ensure its nursing staff is up to date
on the latest medical techniques.

“Health care is a complex system of car-
ing as well as technology, and the new
knowledge is challenging for nurse and nurs-
es aides,” said Nancy Hooge, a registered
nurse who has been the clinical nurse educa-
tor at the hospital for six years. “We need to
keep pace with that.”

Hooge said the Wyoming Board of
Nursing does not require nurses working full
time to complete additional classes to main-

power

tain a license. However, the hospital requires
its nursing staff to take classes.

She added that the number of class hours
needed depends on the nurse’s job descrip-
tion. Hooge said the minimum requirement
for any nurse is approximately 25 hours of
continuing education per year. The typical
class lasts from six to eight hours.

The hospital does not simply educate its
own nurses, it also provides education for
nurses at local nursing homes, Sheridan VA
Medical Center, and other local health care
facilities. At a May class involving wound
care, Hooge said out of 75 attendees, 35 were
not employees of Sheridan Memorial
Hospital.

“What we have tried to do is establish the
hospital as atraining facility for other organ-
izations,” she said.

Classes range in scope from ulcer preven-
tion to verbal judo, which teaches communi-
cation techniques. They are taught primarily
by either Hooge or a nurse who has received
enough training to become an instructor.

“That is wonderful, because a nurse can
share their expertise in areas they are com-
fortable with,” Hooge said.

Cost for the classes at the hospital is
waived for SMH employees, but employees
of other health care institutions must pay for
them. Hooge said typically the cost is about
$100.

In the future, Hooge said the hospital will
increase technology used in the classes. The
hospital recently applied for a grant for
“Human Patient Simulators” — mannequins
that Hooge says are extremely lifelike. The
cost of one mannequin ranges from $50,000-
$75,000.

“We are going to work on programs we
offer now,” she said. “If you look at the
region, there are a lot of smaller facilities
that don’t have the opportunity to host pro-
grams.”

Polly Davidson, a health unit coordinator
at Memorial, said she helps manage the floor,
takes orders from physicians, answers
phones and talks to patients’ families if they
have questions about care. She is currently
taking a course at the hospital that will help
her become certified in her specialty.

“It is a huge asset,” she said about the
hospital’s educational programs. “It will help
us pass our tests.”






